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Practitioners 
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Describe the cascade mechanism for 
communicating this policy. 
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How will implementation be 
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Introduction 
Transforming Autism recognises that whilst it primarily works with children and young 
people; it has a duty to protect adults who may be vulnerable to abuse and exploitation. 
This policy sets out the charity’s approach to supporting and protecting adults who may be 
vulnerable to abuse and exploitation. 

Adults who may be Vulnerable to Abuse and Exploitation 
All adults could be victims of abuse and neglect, however some groups may need 
additional support to be safe and protected from harm. A vulnerable adult is someone over 
the age of 18 who is unable to take care of themselves or protect themselves from 
exploitation. 

Many factors can influence adult vulnerability, experiences of vulnerability in childhood 
may negatively impact adults in later life – particularly if someone has fewer protective 
factors in place, such as a supportive family or a stable household income. 

Additionally, adults with physical and learning disabilities may be vulnerable because they 
are unable to resist abuse, understand that what happened to them was wrong or be 
unable to tell someone about what happened to them. 

Mental Capacity 
Whilst Transforming Autism colleagues are not expected to be carrying out mental 
capacity assessments, all therapists must be aware of the 5 principles of the Mental 
Capacity Act 2005: 

1. Assume Capacity: Everyone has capacity until it has been proven that they do not. 
2. Support People to Make Decisions: Practitioners must provide a person with 

reasonable support to make a decision and have capacity. 
3. Right to Make Unwise Decisions: People have the right to make unwise decisions 

and that doing so does not necessarily mean they lack capacity. 
4. Best Interests: Decisions made for people who lack capacity will be done so in 

their best interests, taking into account their thoughts, feelings views and lived 
experience. 

5. Least Restrictive Option: Any intervention carried out in someone’s best interests 
will be the least restrictive option for the shortest amount of time. 



All therapists should be aware of the Mental Capacity Act Code of Practice. Registered 
Healthcare Professionals must also refer to their regulator’s guidance on consent. 
Concerns about an adult's ability to consent must be referred to the Designated 
Safeguarding Lead and Lead Therapist. 

Colleagues must also be mindful that consent is time and task specific. Colleagues must 
never refer to someone as lacking consent in a broad or blanket way. 

Policy Scope 
This policy applies to everyone working on behalf of and with Transforming Autism. 

Throughout this policy, we use the terms ‘Employees’ and ‘Colleagues’ to refer to paid 

staff, volunteers, trustees and contractors. Any colleague who is unsure as to whether 

this policy applies to them should speak with their line manager, the DSL, or Human 

Resources who will advise 

We also expect our suppliers to share our vision for safeguarding and work within this 

policy when interacting with the charity. 

Abuse and Exploitation 
Abuse and exploitation in relation to adults is largely very similar to that in safeguarding 
children. There are 7 broad categories of abuse and exploitation in relation to adults: 

Physical Abuse 
Physical Abus occurs where an adult is physically harmed, either because of someone’s 
action or failure to act. This may include: 

• Physical assault in any way, whether it causes injury or not, 
• Refusing access to food or water, 
• Failing to assist an adult to the toilet or failing to provide personal care, 
• Misusing medicines, whether not administering at all/enough or administering too 

much. 

Sexual Abuse 
Sexual abuse can either be contact abuse or non-contact abuse and may include: 

https://www.gov.uk/government/publications/mental-capacity-act-code-of-practice


• Sexual Assault and/or Rape, 
• Sexual Harassment, 
• Indecent Exposure, 
• Sexual teasing or innuendo, 
• Taking sexual images of people without their consent, 
• Forcing people to watch pornography or sexual acts , 
• Being forced or pressured to engage in sexual behaviours. 

Psychological/Emotional Abuse 

Emotional Abuse is complex and can be difficult to detect. Emotional abuse often co-
occurs as a result of other forms of abuse and may include: 

• Threatening to hurt or abandon, 
• Preventing someone from seeing friends or family, 
• Humiliation, blaming, controlling, intimidator or harassing someone, 
• Verbal Abuse, 
• Withdrawing or refusing services and support in an unreasonable and unjustifiable 

way. 

Domestic Abuse 
Domestic abuse is usually a pattern of controlling, coercive, threatening or abusive 
behaviour perpetrated by a current or past intimate partner or family member. Colleagues 
must be alert to domestic abuse when visiting people’s houses and recognise that children 
and young people can also be victims of domestic abuse where this is happening at home. 

Discriminatory Abuse 
Discriminatory abuse occurs when a person is harassed, abused or deprived of services 
because of factors protected in law. The Equality Act 2010 outlines certain protected 
characteristics: 

• Race, 
• Religion, 
• Age, 
• Gender and Gender Identity, 
• Sex, 
• Disability, 
• Sexual Orientation, 
• Being married or in a civil partnership, 



• Being pregnant or on maternity leave. 

Financial Abuse 
Financial Abuse occurs when someone steals or mismanages another person’s money 
and valuables. Adults who have another person appointed to manage their finances are at 
particular risk, it is abuse for the nominated person to spend the money unreasonably or to 
coerce or force the person to spend their money in a way they do not wish. 

Neglect 
Neglect occurs where a person fails provide safe, effective and appropriate care to a 
vulnerable adult. Additionally, this may also include failing to act to protect someone from 
harm or supporting them to access healthcare when needed. 

Public Health Approach to Safeguarding 
Transforming Autism takes a Public Health Approach to safeguarding adults at risk of 
abuse and exploitation. Unlike safeguarding children, practitioners do not have many 
powers available to them to protect adults from harm. Most adults have the legal right to 
make their own decisions, whether these are wise or not. Even in regard to adults who may 
need extra support to be safe; particular care must be taken to protect their freedom of 
liberty. 

A Public Health Approach aims to provide adults with evidence-based information about 
risks they may face and advice on how to keep themselves safe, whilst respecting their 
right to make their own decisions. 

Transforming Autism employees will be alert to any adult who may be engaging in 
behaviours that put their health, safety and wellbeing at risk and will alert the Designated 
Safeguarding Lead of any concerns. The DSL and Lead Therapist will consider whether it is 
appropriate to provide the adult with advice and guidance, and if so, what this will look like. 

Any advice and guidance provided to an adult must be based upon the best available 
evidence and presented in an appropriate way. The Department of Health and Social Care 
have a wide range of resources on many topics on the Campaign Resource Centre. 

Transforming Autism recognises that protecting vulnerable adults from harm requires a 
multi-disciplinary approach and will share information about concerns with appropriate 
agencies in accordance with the law. This may include Adult Social Services, The Police, 
Healthcare Professionals and other charities/agencies. This will normally be done with the 
adult’s consent. However, the DSL may occasionally share information with Adult Social 

https://campaignresources.dhsc.gov.uk/


Services or the Police if there is an immediate threat to someone’s life, there is a credible 
risk to someone’s health, safety and wellbeing or where a criminal offence has or is likely 
to be committed. The DSL must ensure a legal exemption exists to share the information 
and is responsible for justifying their decision. 

All colleagues may refer to or seek advice from Adult Social Services or the police. 
Additionally, Registered Healthcare Professionals have a legal duty to report ‘known’ cases 
of Female Genital Mutilation (FGM) to the police. Any colleague who does so, must inform 
the DSL as soon as reasonably practical. 

Safeguarding Vulnerable Adults Procedure 
Any colleague who is concerned about an adult's welfare or safety must report their 
concern to the Designated Safeguarding Lead (DSL) without delay. Report by email or 
telephone as soon as possible using the following information: 

• Email: callum.thomas@transformingautism.org 
• Call: 07903 560 200 

The DSL will assess the information you provide and carry out an assessment of the risk 
posed to the adult. The DSL may ask you follow up questions to clarify the information you 
have provided. It is important to provide as much information as possible to ensure the 
DSL can make a timely assessment and plan. Wherever possible, the DSL will confirm in 
writing the actions they took within 7 working days. Colleagues must be aware that this 
won’t always be possible so as to avoid affecting legal proceedings that may follow. 

DSL Response 
Upon receipt of a report from colleagues, the DSL will assess whether the adult is at risk. In 
cases where there is an immediate an unacceptable risk to an adult’s safety or a criminal 
offence may have been/could be committed, the DSL will inform the Police and Adult 
Social Services in the area that the adult lives. Where the assessment is unclear or mixed, 
the DSL will seek advice from Adult Social Services in accordance with local 
arrangements. The DSL will inform the CEO and Safeguarding Trustee of any concerns 
about an adult’s safety or welfare which meet the threshold for social services referral. 

If it is assessed that there is a low or no risk of harm to the adult, the DSL will consider 
whether intervention or support is appropriate. In accordance with the charity’s Public 
Health Approach to Safeguarding, the DSL and colleagues will provide adults with 
appropriate and evidence-based advice, information and support to keep them safe whilst 

mailto:callum.thomas@transformingautism.org


respecting their freedom of liberty and right to make unwise decisions. The DSL will 
continue to monitor the adult and reassess if new information is received. 

The DSL will provide the Lead Therapists with information and advice relating to adults at 
risk where appropriate. 

Challenge and Escalate Procedure 
Wherever possible, the DSL will provide colleagues an update on the concerns they raise 
and actions taken. This is not always possible as doing so could place someone at risk of 
harm or undermine legal or safeguarding proceedings. 

Where a colleague is not satisfied with the DSL’s response to a concern, they should speak 
to the Chief Executive Officer who will challenge the DSL. Additionally, any member of staff 
can report and refer to Adult Social Services or the police but must inform the DSL as soon 
as is practicable after they have done so. 

Additionally, there may be times where the DSL disagrees with a decision made by social 
workers. In these cases, the DSL will write to the Team Manager or equivalent to request a 
review by a senior practitioner. Local Safeguarding Adult Boards will have an Escalation 
Policy which the DSL must refer to. 

Consenting to Assessment and Intervention 
Consent is required before Transforming Autism can carry out any assessment or 
intervention as set out in law. In most cases, the children and young people that charity 
interact with will be too young to provide appropriate consent to assessment and 
treatment. In these cases, someone with Parental Responsibility must provide consent. 

Transforming Autism recognises that there may be times whereby colleagues have 
concerns about an adult's ability to provide the necessary consent on behalf of a child. In 
these cases, the Designated Safeguarding Lead and Lead Therapist must be informed 
before any work commences. Colleagues, the DSL and Lead Therapists must consider the 
5 principles of the Mental Capacity Act at all times. 

 

The DSL and Lead Therapist will assess whether there are alternative adults who may 
provide consent or whether it is appropriate to seek advice from either Adult or Children’s 
Social Care. 



Contacting the Designated Safeguarding Lead 
A safeguarding practitioner is always available for staff, contractors, service users and 
members of the public to discuss concerns about people the charity works with. The 
Designated Safeguarding Lead can be contacted via: 

Callum Thomas 

Email: callum.thomas@transformingautism.org 

For urgent concerns, call/message: 07903 560 200 

If you cannot reach the DSL but cannot wait for them to call you back, contact Adult Social 
Services or the Police for the area in which the adult lives. Useful contacts for areas in 
which the charity operates can be found below: 

Always call 999 if there is a risk of imminent harm to anyone. 

Essex County Council Adult Social Care 

Call: 0345 603 7630 

Out of Hours Emergency Number: 0345 606 1212 

Email: socialcaredirect@essex.gov.uk 

Contact Essex Police: Call 101 or report online: 
https://www.essex.police.uk/ro/report/ocr/af/how-to-report-a-crime/ 

Oxfordshire County Council Adul Social Care 

Call: 0345 050 7666 

Out of Hours Emergency Number: 0800 833 408 

Online: https://www.oxfordshire.gov.uk/contactus/contact-adult-social-and-health-care 

Contact Thames Valley Police: Call 101 or report online: 
https://www.thamesvalley.police.uk/ro/report/ocr/af/how-to-report-a-crime/ 
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Buckinghamshire County Council Adult Social Care 

Call: 0800 137 915 

Out of Hours Emergency Number: 0800 999 7677 

Email: ascfirstresponse@buckinghamshire.gov.uk 

Contact Thames Valley Police: Call 101 or report online: 
https://www.thamesvalley.police.uk/ro/report/ocr/af/how-to-report-a-crime/ 

mailto:ascfirstresponse@buckinghamshire.gov.uk
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