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Transforming Autism Early Years Parent Community.  
 
Terms of Use and Conduct Guidelines  
  
Our community is designed to provide a forum for peer-to-peer support for parents, 
carers, families and advocates of children with autism. All community members must be 
over the age of 18.  
 
Our online community is a safe and friendly space that upholds the values of 
Transforming Autism including:   

• authenticity  
• kindness  
• positive trust based collaboration  
• pioneering ambitious thinking  
• perspective not positions  

  
Our portal is hosted by Mighty Networks so you will see their name on the portal and 
mobile app. They provide the IT infrastructure to make this portal possible but 
Transforming Autism owns and drives the portal in-line with parents’ needs.  
  
When you register, you may choose what personal data is shared with Mighty Networks 
and/or Transforming Autism. Please make sure you look at the settings before you start 
and make your choices.  
  
1. How to Join the Community   

 
You can sign-up online and create your profile. You'll need a valid email address to 
register. You will be asked for your first name and surname. Both your first name and 
surname will be visible to other members of the community. You will need to create a 
password (please keep this confidential). You will need to register using the web version 
on your phone or laptop before you can download and navigate through the portal via the 
Mighty App. Upon registration you will need to read and agree to the following before you 
join the community:  
 

1. Mighty Networks’ Privacy Policy and other related policies;  
 

2. Mighty Networks’ Terms of Use;  
 

3. Mighty Networks’ Acceptable Use Policy;  
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4. Transforming Autism Early Years Parent Community- Terms of Use and Conduct 
Guidelines; 
 

5. Transforming Autism’s Privacy Policy  
 

  
You will receive a confirmation email to your registered email once you have completed 
your registration. If you don't receive the email, please check your junk mail folder. In 
some cases, you will need to answer some pre-registration questions prior to joining the 
network. We aim to review all requests to join within 5 working days. After this period, you 
can log-in using the email and password that you used to register and review the status 
of your request to join.   
  
 

What to Enjoy?  
 
To get started, we encourage you to introduce yourself to the community and download 
the app. The QR code and link to download the Mighty App can be found in your welcome 
checklist as well as in your personal settings. Once you have downloaded the app, you 
will need to search for "TA Early Years Parent Community." You may then wish to:  
   

•  share your thoughts and experiences, joys and anything related to your journey to 
raise your autistic children;  
 

•  look at the resources under the section (Parents Learning Zone)  
• start connecting and interacting with other parents to support each other in the 

Parents’ Conversations section; 
 

• watch out for our live sessions with therapists and other parents/carers ; 
 

2.Community Guidelines  
 
Our community guidelines are designed to ensure a safe, respectful, and supportive 
environment for all members. By adhering to these rules, we can create an inclusive 
space where parents and carers can connect, share, and learn together. It is important 
that everyone engages with empathy and thoughtfulness, keeping the focus on positive 
and meaningful interactions. Whether you are participating in discussions, attending 
events or exploring resources, these guidelines serve as the foundation for fostering trust 
and collaboration within our network.  
 
  
2.1. Sharing Personal Details  
 
To ensure safety while posting, always refrain from sharing personal details that might 
compromise your or your child’s privacy. Avoid mentioning specific locations, such as 
addresses or schools, and be cautious about sharing identifiable photographs or 
information.  
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2.2. Professional Advice  
 
While our community offers a space for connection and shared experiences, it is crucial 
to remember that it is not intended as a crisis support service. For urgent or critical 
situations, dedicated helplines and professionals are available to provide immediate 
assistance. Our primary goal is to empower parents and carers through shared 
knowledge, empathy, and support, allowing them to navigate the challenges of autism 
with confidence and resilience.  
  
 

If you require urgent support, or you are worried about the safety and wellbeing of 
yourself, your child or a member of the community, the following free services are 
available to you:   
 

• Call 116 123 to talk to Samaritans or email: jo@samaritans.org for a reply within 
24 hours.  
 

• Text "SHOUT" to 85258 to contact the Shout Crisis Text Line, or text "YM" if you're 
under 19.   
 

• In an emergency, always call 999.   
  
We hope this community will be a useful way of sharing information and resources. It is 
important to understand that the community is intended to be a mutually supportive 
environment akin to a friendship group. It is not, and should not be considered to be, a 
portal through which professional advice may be offered or secured. It is not a forum for 
or a substitute for professional diagnosis, advice and/or support. We do not prohibit the 
exchange of views, recommendations, or experiences about medical or health issues, 
but they must not be considered anything more than the opinion of those that express 
them, and they are not (ever) endorsed by Transforming Autism. Any exchanges about 
health and/or medical issues are intended for general discussion and educational 
purposes only. It is in no way intended to serve as actual, individual medical advice. It is 
possible that some information may be inaccurate, incomplete or otherwise 
flawed. Please take any recommendation of the community as you would a personal 
recommendation – check that it is authentic, reliable and suitable. Please do not offer 
legal advice. Be careful in sharing information yourself – don’t present opinions as facts 
and only share trusted resources.   
  
2.3. Non liability  
 
Transforming Autism accepts no responsibility or liability for any comment made, 
opinion expressed, or action taken on the basis of any comment or expressed opinion.    
We are not liable for the comments or content shared by users on this portal. Each user 
is responsible for their own posts and interactions. Whilst we strive to monitor and 
maintain a respectful environment, we cannot guarantee the accuracy, reliability, or 
appropriateness of user-generated content. If you encounter any content that violates 
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our guidelines or seems inappropriate, please report it immediately to the Community 
Manager by following the explanation in section 2.5 below.   
 
We are not responsible for the content of external websites linked on this portal. Links to 
other websites are provided for convenience and informational purposes only, and their 
inclusion does not signify endorsement or approval of the content, services, or opinions 
contained therein. Users should exercise discretion and verify the reliability of any 
external sites they visit.  
  
2.4. Moderation   
 
 Our team aims to moderate the portal at least once a day during working days. It is not 
moderated outside of office hours. This includes evenings, weekends and bank 
holidays. Moderators, including the Community Manager have the final say on anything. 
If you have a problem, you may complain to them directly and not publicly on the 
community. Creating discussions or posts that question or reference administrative 
decisions or potential decisions, such as post removals and discussion closures, will be 
removed.   
 
If you believe we have made a mistake in a moderation decision, please privately contact 
the Community Manager, communitymanager@transformingautism.org and we will 
review the situation.   

  
2.5. No Bullying   
 
We operate a no-tolerance policy on bullying, including racism, disablism, homophobia, 
sexism or ageism. Any threatening or abusive language will be removed.   
If someone offends you in this manner, report them immediately to the Community 
Manager. You can do so by:  
 

• going to the member’s profile;  
• clicking the three-dot menu;  
• selecting "More";  
• choosing the "Block" or "Report" option.  

 
Once you've blocked the member, you will no longer receive notifications or 1-to-1 
messages from the member. Any 1-to-1 chat you have with them will clear from your 
chat notifications after you log-in again. You will also no longer see their posts in the 
Activity Feed.  
  
You can also report on a post by  
 

• clicking the three-dot menu on the post;  
• select "More";  
• choose "Report Article".  
•  

  

mailto:communitymanager@transformingautism.org
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2.6. Usage of the Portal  
 
To help us keep this a safe and supportive space for all families, we ask that everyone 
using the portal agrees to the following:  
 
Unless we’ve given permission in writing, please do not:  
 

• copy, share, change, or reuse any content from the portal — including posts, 
resources, or other materials — outside of this space; 

• try to bypass or interfere with any part of the portal’s security, privacy settings, or 
design (including how it looks, how it works, or any copyright or logo information); 

• use any tools or automated systems (like bots or scraping tools) to collect 
information from the portal; 

• try to access or break apart the software or systems behind the portal;  
• add code or anything else that could change how the portal works;  
• try to collect data from other users or the portal in an automated way;  
• upload or send anything that might damage the system or others' devices such as 

viruses or harmful files.  
 

We reserve the right to remove access to the portal if these terms are broken, or if 
someone is using the platform inappropriately or illegally.  
 
 3. Forum Interaction Guidance:   
By posting into any forum discussion, you agree to abide by the discussion rules:  
  

• do not swear or use language that could offend other forum participants;  
• do not advertise or promote products or services;  
• do not spam or flood the forum; only submit a comment once;  
• do not resubmit the same, or similar, comments;  
• keep your comments relevant to the discussion topic;  
• do not submit defamatory comments (comments that are untrue and capable of 

damaging the reputation of a person or organisation;  
• do not condone illegal activity or incite people to commit any crime, including 

incitement of racial hatred; 
• do not submit comments that could prejudice on-going or forthcoming court 

proceedings (contempt of court) or break a court injunction;  
• do not submit comments containing someone else’s copyright material;  
• do not otherwise submit comments that are unlawful, harassing, abusive, 

threatening, harmful, obscene, profane, sexually orientated or racially offensive; 
this includes comments that are offensive to others with regards to religion, 
gender, nationality or another personal characteristic; 

• do not impersonate other forum members or falsely claim to represent a person 
or organisation; 

• do not submit comments or choose usernames that contain personal information 
that would identify yourself or others for example, last names, addresses, phone 
numbers, email addresses or other online contact details either relating to 
yourself or other individuals; 
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• do not post comments in languages other than English;  
• do not use an inappropriate username (vulgar, offensive etc.);  
• membership to the forum discussions is solely through our portal membership, 

and eligibility is for those over 18;  
 

By way of guidance: 
 

• We encourage lively debate and discussion but please take care to exchange 
ideas in a civilised way, tactfully presenting ideas and not e.g. shouting by using 
capitals. 

• take care with humour, which might be misinterpreted on screen. Using a 
discussion forum means that body language and intonation is lost – so language 
may more easily offend.   

• assume goodwill in others – consider that a negative sounding post may be 
misinterpreted. Listen to other members and be sensitive to their feelings and 
viewpoints.   

• naming and shaming of professionals, specialists and other service providers is 
not a good idea. For your safety, if you wish to refer to specific people, please 
replace their names with fake names or use 'X's.  

• please note that live sessions may be recorded and posted on charity social 
media, website and other communication’ channels. In some instances, 
participants' cameras may be enabled for participants to choose to interact via 
video, it is therefore advisable that children do not participate in the sessions and 
remain off camera. 
 

You must not post:   
• any content with excessive self-publicity, advertising, selling or soliciting;   
• unlawful material – such as indecent, racist or defamatory material or material 

amounting to harassment and/or threats; 
• copyrighted material that infringes any legal rights; 
• posts promoting therapies deemed to be potentially dangerous;   
• anything intended to disrupt or vandalise the website;   
• the same information in multiple places.   

 

You must join the site as an individual, not as an organisation, website or cause. Profiles 
under the names of (or including the names of) organisations, websites or causes will be 
allowed.   
  
 We will block anyone who breaks the rules. We reserve the right to remove content if it 
is unsuitable.    
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4. Leaving the community   
You can choose to leave the community by logging into your account and going to your 
Profile Image > Personal Settings > Account > Deactivate My Account.  
On the Android app, you can go to Personal Settings > Account > Deactivate My Account 
> Confirmation.  
  
From here, if you choose to leave this network, you will instantly leave the network, and 
you'll stop receiving notifications. However, keep in mind that when you leave a network, 
your activity (such as any comments or posts that you added) will still be visible to other 
members.  
  
You can also permanently delete your account on the same menu by using the link found 
under the text: "To permanently delete your account, click here." We would welcome an 
email to communitymanager@transformingautism.org  sharing with us the reason for 
leaving the community.  
  
We reserve the right to block any member, deactivate a member's account and 
remove content without warning and /or explanation.   
  
These guidelines are subject to change at any time.  
 

 
5.Transforming Autism Privacy Policy  
 
 Who we are 
Transforming Autism (‘we’ or ‘us’ or ‘our’) is a not-for-profit organisation which has 
been set-up to provide support to children with autism.     

Transforming Autism acts as the data controller when processing your personal data. 
The following privacy policy sets out how we will process and manage your personal 
data in line with your rights under all applicable Data Protection Legislation.   

If you have any questions or would like further information, please do not hesitate to 
contact us using the following email address:   

gdpr@transformingautism.org  

The Purpose for Processing  

Transforming Autism processes your personal data for the following purposes:  

• to provide you with access to our resources;    
• to provide you with updates on what’s happening with the Charity through our 

periodic newsletters. 
 

mailto:communitymanager@transformingautism.org
mailto:gdpr@transformingautism.org
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We will not collect or process your personal data other than for the purposes listed 
above.   

The Personal Information That We Will Collect  

In order to carry out the purposes listed above we will need to collect your email 
address.  This will be collected: –  

• when you complete the online form to expressly indicate that you would like to 
hear from us;AND  

• When you contact us via email to sign-up to our newsletter.  
  

Lawful Basis for Processing  

We will process your personal data on the basis of consent. We will never disclose, 
share or sell your personal data without your consent; unless we are required to do so 
by law.   

Categories of Recipients  

We will be required to share your personal data with reputable email marketing 
software providers; this is simply for the purpose of facilitating in the distribution of 
communications to you. We check that all third-party providers are fully compliant with 
all applicable Data Protection legislation, including the General Data Protection 
Regulation (GDPR) and the Data Protection Act 2018.  

If your personal data is shared or stored outside the EEA, we will only use third party 
providers who are compliant with equivalent data processing safeguards such as EU-
US Privacy Shield.  

Retention Period  

We will only retain your personal data unless you have advised us that you have 
withdrawn your consent.   

Your Rights:  

Under the GDPR and the Data Protection Act 2018 you have the following rights in 
relation to your personal data:  

• Right to Access – You have a right to request a copy of all personal data held in 
relation to you.  

• Right to Rectification – You have the right to ask us at any time to make any 
corrections or remove any personal data that you believe to be inaccurate.  
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• Right to Data Portability – You have the right to request for the personal data we 
hold about you to be provided in a portable format.  

• Right to Erasure – You have the right to request the erasure of your personal 
data.   

• Right to Restriction – You have the right to request a restriction in the processing 
of your personal data.   

• Right to Withdraw Consent – You have the right to withdraw your consent to the 
processing of your personal data.   

If you would like to make a request, please email us using the contact details provided. 
We will aim to respond to any requests relating to your rights without as quickly as 
possible and within 30 calendar days of receipt of your request.   

Safeguarding Measures  

Transforming Autism takes your privacy seriously and takes every reasonable measure 
and precaution to protect and secure your personal data. We work hard to protect you 
and your information from unauthorised access, alteration, disclosure or destruction.  

To Withdraw Consent  

You have the right to withdraw your consent to the use of your personal data. You can 
do this through the unsubscribe link located at the bottom of any of our emails. 
Alternatively you can contact a member of the team by emailing us at 
gdpr@transformingautism.org  

Make a Complaint   

If you would like to raise a concern relating to any aspect of the processing of your 
personal data then please contact us using the email address below.   

Alternatively you have the right to make a complaint directly to the Information 
Commissioner’s Office who will be able to provide further assistance.  

Changes to our Privacy Policy  

We keep our privacy policy under regular review and we will place any updates on this 
web page.   

Contact Us  

To contact us in regard to anything concerning this policy or GDPR, please use the 
email address gdpr@transformingautism.org.  

 
 

mailto:gdpr@transformingautism.org
mailto:gdpr@transformingautism.org

